
This is the letter that the LEGO Customer Service representative, Jonathan, wrote to me explaining the 
large Lego structures. 
 
 
Dear Leslie,  
 
Thanks for getting in touch with us. I so excited to hear about this idea you have for students. I think they 
would absolutely love it! I will do my best and provide as much information as I possibly can! 

You're not the first to ask about our huge LEGO® models on display. Aren't they brilliant? Our master 
builders (the world's best job?) actually use graph paper to plan the models first, and then they test out the 
idea by building a small one. At this point they actually use a special computer program to finish designing 
the model. The computer is then able to generate a 3D structure and it does so using only LEGO bricks! 
After all the design work is completed and the 3D image has been generated it's time to get to work. Our 
master builders are able to look at the generated model and break down the structure layer by layer. 
Essentially the computer was able to generate some (overly complicated) building instructions. Now 
comes the fun part...Our master builders have to sit there and hand pick each individual brick and then 
glue each brick individually! It's very tedious, but very rewarding work. To answer one of your questions 
though, yes that Fireman is completely made of individual LEGO bricks! 

Now as far as an internal structure goes, some of our large models do have a steel frame inside them. 
Mainly the models that show some sort of motion usually need some sort of frame just to prevent the 
model from falling over and injuring one of our fans. The models could most likely stand on their own 
without the frame, but we want to be as safe as possible with these huge figures. As far as shipping the 
figures go; the figures are usually shipped already finished. We actually build a lot of the models here in 
Enfield, CT! The completed models are shipped out to be placed on display. 

I hope I was able to answer most of your questions. I would definitely be interested to know what the 
students come up with when they're doing this activity as far as the brick-count. I think what you're doing is 
completely awesome and I hope they have a blast! If there's any other information you need then please 
don't hesitate to contact us! We're always excited to talk about LEGO so don't hesitate to ask any more 
questions! 

Thanks again for getting in touch.  We're always pleased to receive feedback from LEGO fans! Please let 
us know if you need anything else.   Happy building!   

Jonathan 
LEGO Service 
	  


